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Banned Rider Policy

Riders who engage in the prohibited conduct as identified in Anchorage Municipal Code (AMC)_11.70.030 may be subject to penalties

ranging from a written warning letter to a lifetime ban from access to all Public Transportation Department vehicles and facilities.

The following outlines the Public Transporiation Department Prohibited Conduct, Trespass/Ban Process, & Consequences.

I. Purpose

The Municipality of Anchorage (MOA} Public Transportation Department (PTD) ensures that People Mover, AnchorRIDES, and

RideShare provide safe and convenient transportation for Anchorage residents and visitors.

This document sutlines the process PTD will use to suspend People Mover, AncharRIDES, or RideShare passengers who engage in
the prohibited conduct as identified in Anghorage Municipal Code (AMC) 11.70.030 (see Attachment 1).

1. Overview and Definitions

No individual may engage in prohibited conduct identi fied in AMC 11.70.030 on, at, or in assets managed. coniracted, or operated by
PTD. This includes People Mover, AnchorRIDES. or Rid eShare vehicies, transit facilities, bus stops, park and rides, customer service
office, or maintenance and administrative facilities.

As shown in Attachment 1, prohibited conduct includes individu

Lor group activity which is:

» Disruptive or harmiul to others riding People Mover, AnchorRIDES, or RideShare or at any asset managsd by PTD.

. Offensiva or threatening behavior o any PTD employes, passengers, or Transit Security perscnneal

Prohibited conduct also includes Offenses Against Persons as ¢ n AMC B.10 or criminal activity violating state or federal {aw. (The
fact that a person is not arrested or convicted of a crime does not bar penalties under this policy. )

lil. Pronibited Conduct

STD maintains “Zero Toierance Policy” for pronibited conduct identified in AMC 11.70.030 to protect the safely of all its employees,
while ensuring passengers also enjoy a pleasant and safe experience while riding People Mover, AnchorRIDES, and RideShare.

Anycne gr ng in prohidited conduct defined by AMC 11, 70.030 {ses Attachment 1) will receive a verbal waming fram the Bus

conduct. If the persan fails to comply with this war
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Operator, AnchorRIDES Driver, or RideShare Cocrdinator i@
the Sus Operator, AnchorRIDES Driver. or RideShare Coordinatar will raquest assistance from PTD Dispaten. PTD Dispatceh then

notifies Transit Sacurity, I the incident includes an assault, Transit Security will alert the Anchorage Palice Oeparimeant (APD).

As reqguirad, Transit Security or their representative will request assistance from APD to remove the person causing the prohibited

o

conduct from Paople Mover, AnchorRIDES, or RideShare.

As soon as the problem is resoived, the amployee, RideSha are Coordinator, passanger invalved, and Transit Security will prepars an

incident report that (1) dascribes the prohibited conduct, (2) identifies the person or parsons causing it, (3) states whether this isa 1%
278 3% or 4 offanss, (4) summarizes injuries andfor property damage, (5} whether Pzople Mover or AnchorRIDES video systems
recorded the incident, and {8) whather APD was calied to the ne.

1. Motification: Warning and Suspension Letiers

Based on the incident report, PTD will notify the person(s) causing the prohibited conduct with a warning letter or a letter suspen ling

their riding privileges on People Maver, AnchorRIDES, and RideShare. This latter will include the following information:

» Date, time, and location of the incident

» Bus or vehicle number and route if possible.

. Description of prohibited conduct and specific section of AMG. 11.70.030 violated by the conduct.
» Duration of riding privilege suspensicn if imposed by PTD.

. Consequencss that PTD wilt impose if the prohibited conduct is repeated.
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Letters shall be sent to recipients by certified mail with a return receipt requested. If the mailing address or the person's name is
unkriown, PTD will notify the Bus Operator, AnchorRIDES Driver, or RideShare Coordinator involved in the incident and ask they obtain
identification before allowing the individual to board the Peaple Mover, AncharRIDES, or RideShare vehicle. The Bus Operator,
AnchorRIDES Driver, or RideShare Coordinator will forward this information to the PTD Operations Superintendent to send the lelter ©

the individual.
V. Appeal Procedure

Persans may request an appeal of suspended People Mover, AnchorRIDES, and RideShare riding privileges by completing the
“Appeal Request Form" available at the PTD Customer Service Office or online at www.pgoplemover.org. This form requires the

following information:

= Name, email, mailing address, and phone number.

» Reasons why the prohibited conduct occurred.

» Others invoived in the prohibited conduct.

« Statement explaining why the suspension should not be imposed.

- Steps for assuring they will not repeat the prohibited conduct in the future.

All letters appealing suspensions for prohibited conduct must be submitted to the PTD Customer Service Manager; postmarked no
later than ten (10) business days after the PTD suspension letter is mailed to the recipient. For incidents that require assistance from
APD, persons who comply with the ten (10) business day appeal request may continue ta ride People Mover, AnchorRIDES, and
RideShare pending the outcome of their appeal.

Within thirty (30) business days after receiving an appeal request, an appeal committee including the PTD Director, PTD Operations
Superintendent, and PTD Customer Service Manager will nold 2 phone or videa conference to review the appeal requast and decide
whether to (1) waive the suspension, (2) reduce the suspensian, (3] meet with the individual to obtain clarification, or {4) allow the
ariginal suspension (o remain in place.

f ciarification is needed from the individual requesting the appesal, PTD will contact them and schedule a phone or video conference
that inciudes the PTD Operations Superintendent, PTD Customer Service Manager, and Transit Security Supervisor.

No iater than seven {7} business days following the appeal review, PTD will send the individual a certified letter informing them of is
dectsion.

V1. Considerations for Evaluating an Appeal

The PTD appeal committee shall not overlock or minimize the adverse impact pronibited conduct could have on empioyee and

passenger safety, or daily operations of Pecple Mover, AnchorRIDES, and RideShare. Therafore, within fourteen (14) business days

ine following steps will be used to evaiuate and render a dacision for each appeal

. Step 1 — Evidence Review. During the initial meeting, the appeai commiltee will thoroughly review the incident report and vide

bR

4 conduct. While doing 56, each appeal commitise member will prapare a on ief writien statement assessir

showing the prohib
whether the incident was sufficiently described in the PTD notification lelter to the ap nellant,

s Step 2 - intervizw Bus Operator, AnchorRIDES Briver, or RideShare Coordinator. Al least wo (2) appeal commities
members will interview the Bus Qperator, AnchorRIDES Driver, or RideShare Coord dinator and others who cbserved the

o

prohibited conduct 1o ensure ail facts regarding the appellant's canduct are considerad during the appeai review.

o wiil read the appeliant's Appeal Reguest Form

s Step 3 — Review and Discuss Appeal Raguest Form. The
scénding the penalty 1mposed for the prohibited conduct.

W

icud and discuss sach point to discern if it provides sufficien

« Step 4 — Consider Potential Mitigating Factors. In some cases, seli-dense, pre-existing medical conditions. or a disability
could cause a rider 1o engage in pronibited conduct invaluntarly. If the appeliant raises any of these factors in their Appea_i
ih

Request Form and provides proof, in the form of an eyewitness or medical statement, the ap paal committee will give th
information due consideration for granting the appeal if no one was harmed and no criminal activity occcurred.

+ Step 5~ Dstermine if a Meeting with the Appallantis Needad. If the details provided in the appellant’s Appeal Reque orm
o conference. (Th:s

is unciear, tha appeal committee will contact the appeliant by certil s
certified lettar will require the appellart to cail the PTD Customer Service office (o co onfirm they will participate in the phone o
video conference on the scheduled date or reschedula if necessary. if the appellant fails to attend the phone or video conferance
as scheduled, the appeal committee will render its discussion and decision without further input from the appellant.)

. Step 6 — Appeal Discission. The appellant has the burden of proof in preseniing mitigating evidence and convincing the PTD
that the suspension imposed for the prohibited conduct is unjustified and should be rescinded. At least two-thirds of the appeal
committea must agrae that the appeliant met this burden of proof for the PTD to grant the appeal and rescind or changa the

suspension.



- Step 7 - Appeal Decision Letter. Within seven (7) business days a letter containing the appeal committee’s decision will be

signed by the PTD Director and forwarded to the appellant by certified mail.

Vil. Records Management

PTD will maintain detailed records for each incident of prohibited conduct that includes a warning letter and suspension. These records

shall consist of copies of the following items:

+ Incident reports.

. Video documentation of incidents of prohibited conduct.

. Interviews and statements from witnesses.

. Police records for the incidents.

. Letters to the individuai(s) causing the prehibited conduct.
- Appeal Reguest Form.

Minutes from appeal phone or video conference.

» PTD's decision letter regarding the appeal request.

Attachment 1

Consequences for Prohibited Conduct

Anchorage Municipal Code (AMC)AMC 11.70. 030 defines pronhibiied cenduct. The following consequences are categorized inta three

(3) levels of severity: Category A- Most Serious Acts, Category B- Sericus Acts, and Category C- Less Sericus Acts. These
consequences shall be sirictly enforced by the f\:!unicipaiizy of Anchorage (MOA) Pubiic Transportation Department (PTD) to protect the
safety of ali its employaes, while ensuring passengars aiso en) joy a pleasant and safe experience while riding People Mover,

AnchorRIDES, and RideShare.
No individual may engage in prohibited conduct id dentified in AMC 11.70.030 on, at, or in assets managed. coniracted, of operated by
2TD. This includes People Mover, AnchorRIDES, and Rid ieShare vehicles, transit facilities, bus stops, park and rides, cusiomer servics
office. or maintenance and administrative faciliies.

TD will follow its approved policy and issue a written warning or a letter suspending riding privileges based on the following

categories to persen aging in prohibited conduct as outiined in this attachment:

Category A — Most Serious Acts

First-time offenders will he bannad from Peopie Mover, AnchorRIDES, and Ride8hare for ne less than two (2) years and may
recsive up to a lifetime ban from the PTD far the following acts:

1. Viciation of indecent exposure or axhibilion ia

2. Trhreaten {varbally or otherwise) or (‘:nysécaﬁy abuse another passenger or vehicle cperator.
3. Brandishing weaoons on a passenger vanicle or alany i ansit facility.
4 Ofensive touching and obscene acts, including but notlimited to displaving narmography or rubbing ganitals {yours or
ALt Py Y : L
another's).
5. Carry any flammabie or combustible liquids, expiosives, acids and other corrasive fiquids, or any other item inheranty dangerous

n

or offensive to others.

Anyone found to have committed a second offense of these acts will receive a minimum five (5} ysar ban and may raceiva up

3 lifetime ban.

Category B — Serious Acts
First-time offanders will raceive a written warning from the PTD for the following acts:

1. Willfully obstruct, impeds, hinder, interfere with, or otherwise disrupt ihe safe and efficient operation of the passenger vehicle or

any passenger vehicle operalor in the performance of his/her duties.
2 Vandalize or destray any portion of a passenger vehicle or any transit facility, including application of graffiti,
3. Harassing other passeagers.
4. Service animal attacks or injures another person in a passenger vehicle.
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. Buying, selling, or distributing drugs, controfled substances, or contraband on People Mover, AnchorRIDES, or RideShare

vehicles, transit facilities, bus stops, park and rides, customer service affice, or maintenance and administrative facilities.

Anyone committing a second offense of these acts will receive a six (6) month ban from riding People Mover, AnchorRIDES,

and

RideShare. A one (1) year ban will be issued for the third offense. A fourth offense will result in a ban ranging from two

(2) years up to a lifetime ban.

Category C — Less Serious Acts

First-time offenders will receive a written warning from the PTD for the following acts:

1.
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_Knowingly giving false information to an employee 0r ¢

Deposit badily fluids such as spit, urine. feces, vomit, or blood in a passenger vehicle. {Passengers with a medical condition,
American with Disability Act (ADA) approved accommodation, and or disability will be an exception).

_ Drink or consume alcohol or intoxicating substances or transport open containers.
. Smoke, consume, of use a lighted or smoldering pipe, cigar, cigarette, or tobacco or marijuana product, including use of any

vaping device regardless of whether it contains a marijuana or tobacco product.

_Stand in front of the whitefyellow line marked on the forward and of the fioor of any passenger vehicle or otherwise conduct

himselffnerself in such a manner as to obstruct the vision of the passenger vehicle operator.

. Knowingly fail or refuse to pay the applicable fare for transportation.
_Present a pass, badge, or another fare medium when the person presenting such fare knows that the pass. badge. or other fare

medium is not valid fare for the person using it.

Refuse to leave a passenger vehicle at the request of a passenger vehicle operator.
. Throwing an object from or at a passenger vehicle.
_Discard, dispose of, or leave any litter, foed, or drink in a passenger vehicle, except in receptacies designated for that purpose.

. Play any radio, MP3 player, boom box. cassette recorder, musical instrument, or other device unless it is connected to an

earphone that limits the sound to the individuat user.

{ Carry or be accompaniad by any five animals except aroperly contained small animals (in approved nand-carriers stored on the
{ y any plpropeny P

passenger's lap or on the floor cut of the aisle) or a service animal when accompanied by a passenger with a disability or a
service animal trainer (service animals must be always on a harness ot laash and either sit on the floor cut of the aisle ar be held
in the passanger's lap).
isiribute unsolicited handbiiis or flyers on any topic.
Soiicit, panhandle, advertise, or make announcemeants.
Conduct cell shone conversations on speakerphone.

e

Failure to follow locai or state applicable public health orders.

_ Strong odors {including personal fragrances) or lack of hygiena that constitutes a nuisance.

. Boarding passenger vehicles when riding privilages are suspaended.
ment of thessa rules.

sontracted security officer en

. Hanging onio or othenwisa attaching anesell at any time o the exterior of a passanger v hi

{Jse of maiches or lighters on passenger vehisies.

Anyone committing a second offense of thass acts will receive a three (3) month nan from riding People Mover,

AnchorRIDES, and RidaShare. A six {6) month ban will be issuad for the third offensa. A fourth offense will resuit in a ban

ranging froam one {1} yearupfoa lifetime ban.
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Warning/Ban Notice (blank)

Ban Letter (sample}



Anchorage People Mover
3600 Dr. Martin Luther King Jr. Ave
Anchorage, AK 99507
Phone: (907) 343-4536
www.peoplemover.org

Warning/Ban Notice

Notice Type:
C]15t wWarning 2" Warning [ Temporary Ban P .nt Ban
Date of Incident: Incident Tin. Bus»

Incident Location:
OBus [ Transit” aities . 3usStop

Person’s Full Name: Date of Birth:

If Juvenile, Parent or Guardian

Address:
City: ‘ State: Zip:
Phone (Home): B i . ~Cel. Phone {(Work):

Reason(s) for Ban:
IProperty Dai. ~ [J Assault [3 Threat of Harm [Other

Descriptiono  ciden.

For Municips .ode Violation information, please refer to AMC 11.70.030 — Prohibited Acts

Nofice [ss- oy Title
Notice Authorized by Director or Designee: Title:
Date: Time:

Notice Given: [JinPerson [ Certified Mail
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Municipality of Anchorage
Mayor (Insert First Name and Last Name)
Public Transportation Department
Date
John Doe
123 Bad Guy Road

Anchorage, AK 99500

Subject: Suspension of Riding Privileges

Dear Mr. Doe,

On (insert date and time of incident), you violated A~ . ™Munici, “ode (AM _11.70.030
by (insert the prohibited conduct(s)) on (insert ve' e #)trav 1gon{i.  “P _e#if
applicable) or at the following location (insert lo.. 'nofincit 1t).

On (insert date of warning), the Municip ~f Ancho .MOA) Public Transportation
Department (PTD) informed you that this . tisprohi. 4 by AMC 11.70.030 and advised
you that your riding privileges would be st en.  fyoure, ‘edit.

Since you continued to eng-  *~ the prohib. 1 cona. =fter being warned not to do so, you
are banned fromriding (in.  +<.  “over, chorRIDcS, and RideShare) from (insert starting
date) until (insert ending date.  Mur (in. s erator, AnchorRIDES Driver, or RideShare
Coordinator) will notify the Anct.  7e Police . .rtment (APD) if you attempt to board any
{insert People " - AnchorRIDES,  RideShare) vehicle while your riding privileges are
revoked. Additic 3y, are prohibi.  from accessing transit facilities, bus stops, park and
rides, PTD Custor  rServi,.  “~e. Main.enance, and Administrative facilities. You will be
asked to leave if y. enter ese . 2sand APD will be notified if you fail to do so.

' Jisresponsible fo  roviding safe, convenient, and reliable transportation services. We have

ablisher -~ ~ ‘~lines r passengers and staff to ensure we can accomplish this. Prohibited
co. _us Cu. sy, .d expectations are outlined in People Mover’s Rider Policies booklet
which is available  print and online at peoplemover.org.

You may a~ .ne suspension of your riding privileges by completing an “Appeal Request

Form.” This form can be found online or is available by calling PTD Customer Service at 907-

343-6543. Please include the following important information on your Appeal Request Form:
e Name, email, mailing address, and phone number.

e Reasons why the prohibited conduct occurred.

P.O. Box 196650 | Anchorage, Alaska 99519-6650 | peoplemover.org | Phone: 907-343-6543



e Others involved in the prohibited conduct.
o Statement explaining why the fine or suspension should not be imposed.
e Steps for assuring they will not repeat the prohibited conduct in the future.

Return the completed form via email to peoplemover@muni.org or mail to: P.O. Box 196650,
Anchorage, AK 99519. Your letter appealing this suspension must be postmarked no later than
ten (10) business days after the date of this letter.

Within thirty {30) business days after receiving your Appeal Request Form, - appeal
committee including the PTD Director, Operations Superintendent, and ~ comer Ser-ice
Manager will hold a phone or video conference to review the appeal reque.  nd ¢ e
whether to (1) waive the suspension, (2) reduce the suspension, (3) meet wit, 0 obtain
clarification, or (4) allow the original suspension to remain in p'ace.

If clarification is necessary regarding the details provided in the ». “al Request Form, .0 will

contact you and schedule a phone or video conferenc- ‘nclude. ~PTD Oper *ions
Superintendent, PTD Customer Service Manager, »  irans.. curityd  rvisc .0 later than
seven (7) business days following the appealrev - PTD will dyouac -d letter

informing you of the decision.

Sincerely,

Insert First & Last Name of +  irec. "Nes  ee
Director, Public Transportation
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Commitment to Civil Rights
The Municipality of Anchorage Public Transportation Department operates its programs without regard to race, colar, national origin,

religion, sex, marital status, age, disability or retaliation in accordance with applicable law.

Click here for more information on Title 5 of the Anchorage Municipal Code or the Anchorage Equat Rights Commission.

Title VI Policy Statement
The Municipality of Anchorage Public Transportation Department is committed to ensuring that no person is exciuded from participation
in, denied the benefits of its services, or subjected to discrimination on the basis of race, color or national origin, as provided by Title VI
of the Civil Rights Act of 1964, a3s amended.
Toward ihis end, it is the Public Transportation Department's objective to:

+ Ensure that the level and quality of public transportation service is provided without regard to race, color or national origin;

= ldentify and address, as appropriate. dispropartionately high and adverse human health and environmental effects. including

social and economic effects of programs and activities on minority populations and low-income pogpulations;
» Promote the full and fair participation of ail affected populations in public transportation decision making;
= Prevent the denial, reduction or delay in benefits related to programs and activities that benefit minority populations or low-

income populations, and;
> Ensure meaningfui access to programs and activities oy persons with limited English proficiency (LEP).

The Public Transportation Director, management and all employees share the responsibility for carrying out the Pubiic Transportation
Department's commitment to Title VI. The Title VI Coordinatar is responsible for the day-to-day operation of the program, and receives

and investigates Title VI complainis that come through the complaint proceduras process.

How to File a Title VI Complaint

Any person who beileves he or she has heen subjected to discrimination under Title Vi on the basis of race, color or national origin
rJ J
ith the Public

may file a Title VI complaint with the Fublic Transportation Department. Any such complaint must be in writing and filad
Transportation Department within 180 calendar days from the date of the aileged discrimination. For information on how to file &

complaint, contact the Title VI Coordinator by any of the methods below:

- Mail:

Public Transportation Depariment

Attn: Titie Vi Coordinator

3800 Dr. Martin Luther King. Jr. Avenue

Anchorage, AK 98507
» Phone: §07-343-8248
- Email titlevi@muni.org

Completad forms may be submitied to the Public Transportation Departmeant via email, mailed to the address listed above or in person
0 the Customer Sarvice office at the Downtown Transit Center.

A copy of the Title VI Compiaint Form may be oblained by calling {807) 343-8248, or glicking here. To submit the form online, click herg
The Pubtic Transportation Depariment will grovide appropriate assistance for complainarts who are limited in their ability to

communicate in English.

Title V! compiaints may aiso be filed with the following organization:

Fedaral Transit Administration Office of Civil Rights
Altr: Title VI Program Coordinator

East Building, 5th Floor - TCR

1200 New Jersey Avenue

SE Washington, DC 20580

816-329-3770

For more information, see "Filing a Title Vi Complaint with the FTA" by clicking here.



Once a complaint is received, it will be reviewed by the Title VI Coordinator to determine if the Public Transportation Department has
jurisdiction. The complainant will receive an acknowledgement letter informing her/him whether the complaint will be investigated by
the Public Transportation Department.

The Title VI Coordinator will begin an investigation within fifteen (15) working davs of receipt of a complaint. The Coordinator will assign

an internal tracking number on the complaint form.

The Title V| Coordinator will contact the compiainant in writing no later than thirty (30) working days after receipt of complaint for
additional information, if needed, to investigate the complaint. Failure of the complainant to provide the requested information in a
timely basis {within 10 days unless the Title VI Coordinator provides a different timeline) may result in the administrative closure of the
complaint or a delay in complaint resolution. A case may also be administratively closed if the complainant no ionger wishes to pursue

their case.
Reasonahle measures will be taken to preserve any information that is confidential. At a minimum, the Title VI Coordinator will:

» |dentify and review all relevant documents, practices and procedures;
- Identify and interview persons with knowledge of the Title VI violation, e.g. the person making the complaint, witnesses or anyane
identified by the complainant, anyone who may have been subject to similar activity or anyone with relevant information.

The investigation will be compieted within ninety (90) days of receipt of the complaint. Upon compietion of the investigation, the Title Vi
Coordinator will complete a final written report for the Public Transporiation Directer and the Office of Equal Opportunity Director. The
raport shall include a background summary of the complaint, findings of the investigation and a conclusion. If a Title V! viclation is
found to exist, corrective actions and remedial steps as appropriate and necessary will be included in the repert and taken immediaiely.
A ciosing letter summarizing the results of the investigation, stating the findings and advising of any corrective action to be taken as a

result of the investigation will be provided {o the compliainant.

If the matter cannot be resolved, then the compiainant will be informed of his/her right to appeal to the Federal Transit Administration

Office of Civil Rights. Address included below:

Federal Transit Administration Office of Civil Rights
Attn: Title \/t Program Coordinator

East Building. 5th Floor - TCR

1200 New Jersey Avenue

SE Washington, DC 20580

iz Discrimination

Municipal Ordinance Pronik

isability and mental dis

With regard to: race, color, national origin, retaliation, sex, religion, age. ma oility: in

alinstiulions, and practices by the

the sale of housing. financial institutions,

Municipality of Anchorage.

Reaport discrimination to:
532 E. 5th Ave,, Suite 110
ge, AK §9501

Telephone - 907,343 4343

Email - wwerc@ci.anchorage.ak.us






